
Instant IMtegrity Archives

IM Archiving, Search, & Discovery 
for IBM Lotus Sametime



Who We Are

We are experts in unified communications and real-time collaboration.

Founded in February 2002 by two IBM/Lotus veterans
Privately-held company headquartered in Durham, NH
IBM Advanced Partner
Awards

– 2003 IBM/Lotus Rising Star Beacon Award
– 2003 e-pro Magazine Apex Readers Choice Award
– 2004 IBM/Lotus Best Tool/Utility Award
– 2004 Lotus Adviser Gold Editors Choice
– 2005 Lotus Adviser Gold Editors Choice
– 2005 IBM/Lotus Best Real-Time & Team Collaboration Solution Finalist
– 2007 IBM/Lotus Best Tool/Utility Award



What We Do

We help organizations to meet regulatory requirements, improve 
customer service, and increase employee productivity.

We develop innovative, enterprise-class compliance and 
productivity solutions for IBM Lotus Sametime and Microsoft 
Office Communications Server.

– IM archiving
– IM queue management
– Persistent chat rooms
– IM bot development
– Buddy list administration 



A Few of Our Customers



Our Products



Your Business Dilemmas

Do you need to monitor and audit Sametime and 
AOL conversations for internal policy enforcement 
and/or external regulatory compliance?

Do you need to convert the contents of your IM 
archives into a usable business asset?

Do your users need access to past conversations to 
do their jobs effectively?



Solution:  Instant IMtegrity

Sametime IM Search & Discovery 
“We now have peace of mind 
knowing that we will be able to 
respond quickly to compliance 
audits.”

“Instant IMtegrity has enabled us to 
mine our Sametime archives for 
valuable business intelligence.”

“My users are relying less on email 
because they now know they can 
easily access the contents of past 
IM conversations.”



Features and Benefits

Log and audit all Sametime and AOL conversations
– Track who said what, what was discussed, when it was 

discussed, and how long the discussion lasted

Admin console enables granular, archive-wide 
search and discovery

– Enforce internal IM usage policies
– Respond quickly and completely to compliance audits and 

legal discovery requests
– Access is secured by Access Controlled Lists



Features and Benefits

Archives are fully indexed and easily searchable
– Quickly search by date or by person, or do advanced 

searches with Boolean operations, within time frames, or 
over a set conversation length

– IM conversations—like email—become a usable digital 
asset

Authenticate and identify anonymous AOL screen 
names

– Match AOL screen names against real names in your LDAP 
database

– Attach corporate disclaimer to inbound and outbound AOL 
chats



How it Works

Stores chat logs in text, XML, and Lotus Notes Database format
Chat logs accessible via web browser interface and/or Lotus 
Notes clients
Granular access control lists of chat logs
Easy “Google-style" full text searches of chat logs
Logs chats from:

– IBM Lotus Sametime Connect Clients
– IBM Lotus Notes 6.5x, 7.x, 7.5x and 8.x Clients with embedded Sametime support
– IBM Lotus Sametime Connect AOL IM "Dual Mode" clients
– AOL Instant Messenger (AIM) Clients
– GAIM Clients
– Trillian/Trillian Pro Client



FAQs:  Architecture

Implemented as a highly-scalable, multithreaded 
IOCP-based Windows NT service
Supports IBM Lotus Sametime server versions 2.5, 
3.x, 6.5x, 7.0x, 7.5x and 8.x
Supports Microsoft Windows NT4 SP6, Windows XP 
(SP2), Windows 2000 (SP5) and Windows 2003 
(incl. SP2)
Archives are searchable by servers, screen names, 
authenticated user names, organizations, IP 
addresses, etc



FAQs:  Browser View



FAQs:  Notes View



FAQs:  AOL Proxy Configuration 



FAQs:  NT Service Configuration



FAQs:  LDAP Configuration



FAQs:  LDAP Authentication



FAQs:  Chat Logging Configuration



FAQs:  Client Access Configuration



FAQs:  Inbound Disclaimers



FAQs:  Outbound Disclaimers


