
The Business Benefits of Monitoring Domino Servers
How to Approach Your Boss:

Remember, the simpler you can keep the message, the more likely it is that your manager will understand why you are recommending purchase of VitalSigns. To help you make the case, we've boiled it down to the essentials below. Good luck!

The Business Case

The whole point of enabling professionals with Notes clients is to allow your employees to be as productive as possible. To accomplish this, your company has invested in significant hardware, Domino licenses, training, backup, and you. It only makes sense that this final investment in monitoring also be made to ensure that this expensive messaging infrastructure can be utilized as fully as possible. A Domino server adds no value when it is down. 

VitalSigns will not only allow measure and report on Domino server availability, allowing trends to be spotted, it will also increase availability by detecting problems early and by notifying appropriate administrators as soon as an outage is detected. For example, if mail is piling up in one of the mail.box files on a server, usually end users won't notice until you have a real crisis. VitalSigns will notice right away--even if the router has hung, and the mail.pending statistic is out of date as a result. VitalSigns is not so easily fooled. It acts like an end user, and tests for those things an end user cares about. The VitalSigns software runs entirely from a client, with nothing installed at all on any of the servers so no changes to the production environment is required.

The primary benefit of VitalSigns is to increase the availability of Domino servers, and in turn, to maximize the performance of those employees for whom email and/or Notes applications have become indispensable. VitalSigns is a comprehensive solution that monitors Notes Databases, BlackBerry Enterprise Servers (BES), mail services, network devices, and URLs in additon to Lotus Domino servers. In short, it monitors your entire messaging infrastructure.

Domino server monitoring offers:
· Response time checking 

· Monitoring of Domino server tasks, including freeze detection and task prohibition 

· Monitoring of pending/dead mail 
· Test messages sent between Domino servers or from a Domino server and out to the Internet and back 

· Ensuring that all the members of a Domino cluster are up and running, something that by definition is difficult to detect. 

· Alerts on task not responding, mail thresholds, and custom statistics 

· Graphs on mail.delivered, mail.transferred, and mail.routed
