
Benefits of Monitoring BlackBerry Enterprise Servers


How to Approach Your Boss

Remember, the simpler you can keep the message, the more likely it is that your manager will understand why you are recommending purchase of VitalSigns. To help you make the case, we've boiled it down to the essentials below. Good luck!

The Business Case

The whole point of enabling professionals with BlackBerry devices is to allow the highest-priority employees to be as productive as possible. To accomplish this, your company has invested in significant hardware, BES licenses, monthly access charges, handheld devices, training, backup, belt holsters, and more. It only makes sense that this final investment in monitoring also be made to ensure that this infrastructure can be utilized fully. The BES server doesn't help anyone when it is down. The VitalSigns software runs entirely from a client, with nothing installed at all on any of the servers so no changes to the production boxes are required.

VitalSigns will not only allow measure and report on BES server availability, allowing trends to be spotted, it will also increase availability by detecting problems early and by notifying appropriate administrators as soon as an outage is detected. VitalSigns will increase the availability of BlackBerry services, and in turn, to maximize the performance of those employees for whom the BlackBerry has become indispensable. VitalSigns is a comprehensive administration tool that monitors BlackBerry Enterprise Servers (BES), Domino servers, and other mail services.

Monitoring BES servers is critical because of the user profile of the typical BlackBerry user; this is a highly productive, high-energy executive or knowledge worker whose time is constantly in demand, and for whom every possible minute counts. 
BlackBerry server monitoring offers:
· Supervision of all BES processes, including the ones that can be installed on remote computers 
· Supervision of the SRP connection 
· Monitoring of pending/expired messages for the server overall, and for specific, special, users (you know who they are) 

· Test messages sent periodically to a specific BES device (ensures that the BES server and the SRP connection are up and that a device can be reached) 
· Monitoring of Domino BES tasks 
· Alerts on BES processes not responding, SRP connection down, mail thresholds 
· User Management: Collection and reporting of user connection and activity in near real time, so you can be alerted before the anxious VP calls 

· Graphs on pending/non delivered/expired messages, number and size of messages sent and received 
