COMPLIANCE ATTENDER
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Compliance Attender Modules:
e Journaling

e Filtering

e Classification

e Disclaimer

e Analytics
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What features do the Compliance Attender modules offer?

Lotus Notes Products

Compliance Attender

E-Mail Archiving, Management and Compliance

Compliance Attender for Lotus Notes is a new product from Sherpa
Software designed to intercept, inspect and manage email
communications in real-time. The core of Compliance Attender is
Sherpa’s proprietary RealTime technology, a series of components that
allow the product to interact with mail at the operating system level then
quickly trigger a series of policies or events as determined by the

administrator. Compliance Attender is designed as a series of modules
that satisfy specific business needs. Purchase an individual module or
combine modules to build an email management solution that fits your

needs.

Journaling Module: a robust journal of every
message that has been sent or received,
replaces the inefficient Domino journal
mechanism
Filtering Module: provides administrators with
a variety of message management options to
control:

o Data leakage of sensitive information

outside the enterprise

How does Compliance Attender work?

Intercepts email messages before the Domino
router processes them

Evaluates messages against user-defined
policies or restrictions

Takes actions on messages, using the various
capabilities described in the Compliance
Attender Modules

How is Compliance Attender architected?
Compliance Attender is a software application built on the IBM Lotus Domino C language
API. It runs as a server task on Domino servers that route mail. This unique architecture offers the following benefits:

Runs on your existing hardware, no new
servers or appliances need to be licensed,
installed, or managed in your environment
No new machines or appliances need to be
licensed, setup, or managed

Product Interface

o Internal SPAM (for example, restrict
messages based on group
membership, recipient count, or total
message size (the space required to
store all copies of the message)

o The enforcement of acceptable use
policies

Classification Module: automatic classification
(tagging) of messages based on a user-defined
dictionary of terms

Disclaimer Module: offers the ability to
automatically attach sophisticated, rule-based
disclaimers to outgoing mail messages
Analytics Module: statistics collection and
reporting

Offers the ability to apply policies and
restrictions to internal messages, as well as
inbound and outbound mail

Intercepts mail from a variety sources
including: Notes clients, iNotes, external or
internal SMTP servers and Domino agents

Total cost of ownership is lower than
competitive solutions since no middlewear
software or RDBMS is required

Enables management of all Domino mail, not
just mail at the boundary
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About Fleximation Systems Inc.

For more than 25 years Fleximation Systems Inc. has helped organizations of all sizes to find, evaluate, and procure
solutions to manage and monitor their email, web, and networks more effectively. We specialize in email and network
monitoring, email archiving, e-discovery, email recovery, and resource and conference room scheduling software. Our
experience enables us to quickly recommend the right solution for your requirements—and to procure it at a price that
meets your budget. View a complete list of the solutions we provide at www.flexnet.com, or call us @ 905-405-6211 or
1-800-263-8733, or send an email to sales@flexnet.com to schedule a free consultation.
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