
Fleximation Systems:  Your Single Source for Best-of-Breed Solutions, with Advice 

Based on Experience. 

For more than 20 years Fleximation Systems Inc. has helped organizations of all sizes to find, evaluate, 

and procure solutions to manage and monitor their email, web, and networks more effectively.   

We specialize in email and network monitoring, email archiving, e-discovery, email recovery, and 

resource and conference room scheduling software.  Our experience enables us to quickly recommend the 

right solution for your requirements—and to procure it at a price that meets your budget.   

View a complete list of the solutions we provide at www.flexnet.com, or call us at 905.405.6211 to 

schedule a free consultation. 
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Mailscape is a unique and innovative systems management tool that combines all the key elements for 

Exchange monitoring, administration, and reporting in a single solution.   

Mailscape’s sleek dashboard provides you with vital information about each server’s current state and 

growth rate to facilitate proactive Exchange management.   

In the words of one Exchange MVP, “Mailscape is a product every Exchange admin on the planet will want 

to have.”  Here is why: 

• ENow is first and foremost a messaging company.  We understand Exchange at its deepest levels, and 

we’ve built over a decade of Exchange experience into Mailscape. 

• Mailscape combines all the critical elements necessary to keep Exchange happy and healthy into a 

single, unique solution—you do not need to cobble together a bundle of point products from multiple 

vendors. 

• Mailscape is easy to deploy and intuitive to use.  You will be up and running in minutes rather than 

days.  And with Mailscape’s elegant interface, you may never need to open the user manual. 

 

Mailscape will make you more efficient; it will enable you to manage Exchange proactively to optimize  

system performance and minimize downtime; and it will enable your helpdesk to improve the level of   

service you provide to your end users. 

 

Please visit www.enowinc.com/mailscape/overview.asp for more information.  You can download customer 

case studies, product literature, and request a free trial copy of Mailscape. 
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Mailscape is comprised of two integrated, complementary modules that combine to automate and simplify 

the repetitive manual tasks necessary to keep the email flowing: 

I.  One Look Dashboard for Exchange Monitoring 

Mailscape’s One Look Dashboard is an intuitive, visual approach to 

monitoring Exchange. 

The One Look Dashboard graphically presents real-time data on all 

the vital components that directly impacts Exchange uptime.  The 

beauty of our visual display is that it points you towards a solution 

even as it alerts you to a problem—it does not leave you adrift to  

figure out an issue’s cause and its solution.   

II.  Compass for Exchange Reporting 

Mailscape Compass for Reporting gives you a ‘bird’s eye view’ into your entire Exchange environment. 

• Proactively advise senior management of future Exchange storage needs. 

• Provide help desk staff with the information they need to improve the level of service to your end   

users—and at the same time cross-train them to one day become Exchange administrators. 

• Plan for and prioritize Exchange maintenance tasks. 

• Easily distribute mailboxes across your Exchange databases. 

• Quickly and easily view vital information about your users and their mailboxes—Who is approaching a 

warning, prohibit send, or locked out state?  Who has the largest mailboxes?  How are your mailboxes 

distributed per OU, per storage group, per database? 

• Automatically access advanced reports so you can stay on top of the direction in which your Exchange 

environment is heading: 

• Master Quota Report:  Provides organization-wide data on mailbox sizes, quota status, and 

warning, prohibit send, and locked out limits. 

• Top 50 Quota Report:  As above, for the top 50 mailboxes in your organization. 

• Master Mailbox Report:  Provides organization-wide data on mailbox sizes, number of 

items, and number of deleted items.  Also provides historical trending by day/week/month. 

• Server Message Traffic Report:  Provides server-by-server data on total messages sent 

and received and average message size.  Also provides historical trending by day/week/

month. 

• User Message Traffic Report:  As above, on a per user basis.  Also provides historical 

trending by day/week/month. 

• Top 50 Internet Message Users:  Lists the top 50 users sending external email to the 

Internet so you can track to which domains your users are sending messages.  
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