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What’s New with Discovery Attender®

OVERVIEW

This document is intended to provide a preview of new features introduced in version 3.7 of Discovery Attender.

NEW FEATURES IN VERSION 3.7

e SharePoint File Searching

SharePoint has become a major repository for collaborative data within a diverse array of organizations. Discovery
Attender 3.7 introduces the ability to search, filter and collect files stored in this popular content management
solution.

e Compare Searches

This new feature provides the ability to identify items that were found in previous searches. This functionality is
intended to save costs and avoid redundant processing.

( ™
) Compare Search: Keyword branch hits (Rev 2) %
What search would you like to compare?
Search Description | Added [ GuD | -
B. Potter Copyright Supeona (Rev 1) 5/26/2009 8:17:05 PM T1a6563d=H4- .
B. Potter Copyright Supeona (Rev 2) 9/26/2009 81829 PM 38313002226 L
B. Potter Copyright Supeona (Rev 3) 9/28/2009 10:51:24 AM  d48ebdci-dd46-.. 1
Barchester Files (Rev 1) 9/24/2009 10:41:26 AM  540dab41-a255-..
Barchester Files Today (Rev 2) 5/26/2005 10:24:45PM  fal324adeel5-..
Barchester Files Today (Rev 3) 415/2010 11:17:38 AM  aZc68d03-41a4-
C. Dickens Cortract (Rev 2) 10/6/2009 11:38:01 AM  &14%a17d-3e05-...
C. Dickens Contract (Rev 4) 10/15/2009 5:10:35 PM  c330a96b-d050-...
C. Dickens Contract (Rev 5) 11/18/2005 11:50:26 AM  Sefcl7eb-82ea-...
C. Dickens Contract (Rev 7) 111942009 3:05:57 PM  602184ef-dbf 74
C. Dickens Cortract (Rev 8) 11/5/2010 10:30:16 AM - 2F0F131e-B0c5-4. .
C. Dickens Cortract (Rev 9) §/2/2010 3:17:27 PM 2753cfal-25ef4...
Capulet Investigation (Rev 1) 11/8/2010 241:29 PM f317df 1de440-4...
Contract MNegotiations (Rev 1) 9/30/2009 11:01:51 AM  13cadbf7-Tcic- i
Selected Search: C. Dickens Contract (Rev 5)

e Exchange 2010 Online Archive Support

To take full advantage of Exchange 2010 functionality, Version 3.7 has improved access to online archives and
recovery folders to help with ligation hold. In addition, CAS server authentication is now fully supported.

e Native NSF Processing

Loose mail files created with Domino's Lotus Notes can now be searched with the full power of Discovery Attender.
Instead of converting NSF files to a PST format, version 3.7 allows users to search, filter, manage and export data
to and from native NSF format.

e MSG Files Searching

Individual MSG files stored separately from mail stores have traditionally been processed as files. With this new
release, users can use email specific criteria such as address, message type or sent date in addition to the
standard keyword and date criteria.

Sherpa Software | Page 2 of 5



What’s New with Discovery Attender® .

e Custodian Management

Custodians are the grouping method of choice for many legal discovery searches. Users now have the option to
include custodian details and associate them with data stores within Discovery Attender. With this feature, users
can easily identify, manage, export and report on results based on the person from whom the data was collected.

(@ Custodians R ]

Mame | Alizs | Primany Email | Altemate Email | Mote |
Chares Dick... C.J. Dickens cjdickens@iitsta... cjdickens@othe... Created key documents relating to the...
Peter Rabbit  P.J. Rabbit pjrabbit @litstars.... gocamot@thect...

Franz Liszt FLISZT fliszt@shempasx... fl&shema-musi...

Frederic Cha... FCHOPIM fchopin@shempa...  pianostar@sher...

Joseph Haydn fjhayden fihayden@shemp .. sympdad@shem. ..

.y : .
EY - K =1-1-

L8 &

e Re-search Selected Tasks

One of the most requested features for Discovery Attender is the ability to rerun a search on just specific tasks. To
the delight of users everywhere, this functionality has been added for 3.7.

@ A @ Fitier by Location Type: [41 ElEELEE]
| Location Type | Stated | Bapsed | Bcep. | Status | Hts | Messages | Atachments | ~
22172011 10 4 Successiwth . 0
1@1110‘ ¢ Successhid weh 0

Oasm_pnn MMCMVM\DQ 321/2011 10
Onm.amcwvmmmmv /2172011 10

rce_Data\Fes',

dsruussu (€ \Usess darensbach  Desit w. 22172011 10-..

e Proximity Improvements

Proximity operators get a huge boost with double sided nested expressions (e.g. {blue OR green} NEAR {red OR
yellow}) and directional support (BEFORE, AFTER).

e Additional Metadata Collection
Internal properties from Office documents such as Author, Last Modified By and Last Printed is collected by default

and is now available for reporting, sorts and filters. Additionally, SharePoint specific data is also returned to give a
broader assessment of the result set.
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e Branch Expression Hits

Another very helpful feature allows users to report on keywords by leaf (i.e. individual keywords), branch (entire
expressions) or both. By using delineators to identify a branch expression (i.e. <, >), users can customize the
phrases to include in the reports.

(2 Resuits for: Keyword branch hits = @] 8 ]
a Q»&"‘:W B Keyword Summary
{2 By Custodian ~By Leaf
£ By Label | Keyword | Message | Atachment | Fles | Drectory | Total | Percent | -
- By Location = =
i blue 28 7 3 0 02 21.79%
-2 By Reauk Type 09 52 7 0 35 90%
£33 Keyword dwm ‘25 45 3 0 1673 15.60%
-3 By Leaf ot 0 37 0 0 7 791%
(23 policy Judth 0 % 0 0 % 534y
£ Judth right 105 30 0 0 135 2885%
3 retention policy 57 & 15 0 13 2415%
Sown o o 3 56 3 0 %0 1923% ‘
3 night 1 retenticn k1| 24 8 0 63  1346% \
Shema &5 162 % 0 63 5620% = \
g m B ) o2 e 2”» n ane cCc M
red
gvelow ~By Branch
pom
&3 Sheps Shema AND software 3 155 3 0 255 5449%
& doy retention AND pobicy 30 19 8 0 57 1218%
551 by AND day 9 27 0 0 18 2521% ‘
Branch Judth AND LIKE(Jot™) 0 2 0 0 2% 534%
(3 Judth AND | green AND yelow 0 2 0 0 2 043 |
{3 night ANDd green AND red 1 0 1 0 2 043%
) blue AND re green AND fed OR yellow) 0 3 0 0 3 064%
(2] blue OR gre biue AND yedow 1 2 0 0 3 064%
ratantion AN biue AND red 5 10 0 0 15 321%
gsmmc blue AND fred OR yelow) 0 7 0 0 7 150%
&3 geen AND. {blue OR green) AND yelow 0 3 0 0 3 064%
gpe {blus OR green) AND rad 2 3 2 0 7 150%
g *"‘”‘ng‘_ ! {bhue OR green) AND fred OR yedow) 18 3 0 0 51 10.90%
« i '
Keyword summary loaded
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INSTALLATION

Version 3.7 of Discovery Attender can be installed on a clean machine or updated from previous 2.x or 3.x versions
using the following guidelines.

e If you have a previous licensed version of the application installed, Discovery Attender will automatically
use the old license to validate the new installation. If not, you will be prompted to enter a license once you
open a project.

e If you have version 2.x or 3.x installed, please use the upgrade option. Older projects created will not be
overwritten; however, they will be upgraded when opened in V3.7 to match the new functionality.

e Upgrades are not supported from versions 1.6x or below. To maintain access to searches in these older
formats, install version 3.7 in a side by side configuration. Make sure your installation directory does not
overwrite the 1.6x installation.

e To utilize the Sherpa Text Viewer or the Sherpa PreSearch Tool, you must have .Net 3.5 installed.

Please Note:

e SharePoint functionality requires a separate license and a separate component. This component needs to
be installed as part of the SharePoint farm that is being searched. The SharePoint component has a
separate installer and setup mechanism independent of the main Discovery Attender setup.exe.

e To search NSF files natively, a Lotus Notes Client version 8.51, FP4 or above must be installed.

Please see the Getting Started Guide for more information on installation and requirements.
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